
With over 40 years of expertise in our industry, 
Planned Administrators, Inc. is proud to be the 
trusted third-party administrator for tailored, 
quality care opportunities like level funded 
healthcare plans. In collaboration with First 
Stop Health (FSH), our team is also able 
to offer seamless access to telemedicine 
services, taking a new step into the healthcare 
management revolution. 

Telemedicine Services Through First Stop Health 

Our members save time and feel better quickly 
with FSH and 24/7/365 access to caring, licensed 
physicians. Through the app, website, or over the 
phone, members can skip the waiting room and 
annoying paperwork, all while receiving the care 
they deserve from the comfort of home. 

The Power of Telemedicine  
and Better Drug Management

Discover Level Funding with PAI

The First Stop Health Telemedicine Difference

45% 
Average Utilization

as compared to most telemed 
providers who see 2-10% utilization

6-Minute 
Member Wait Time
to see a qualified provider

with targeted communications to 
encourage use throughout the year

Improved Engagement

Demonstrated Savings
Resulting from better utilization rates;  

FSH offers employers a savings guarantee

with no pre-registration  
requirements

A Better Member Experience

Mental Health Support
With FSH’s virtual mental  

health service



Tools and Programs

Our tools, programs, and services are managed 
by a team of medical, pharmaceutical, and 
clinical professionals to ensure access to the 
best benefits at the most reasonable cost.

Add Value to The Member Experience:

Medication cards

Medication lists

Optum® Specialty Pharmacy

Mail-order pharmacy  

Drug management programs 

CVS90 Saver Plus

It’s Time to Upgrade The  
Member Experience

Reach Out to Learn More!

www.paisc.com | (800) 768-4375 | PO Box 6927 | Columbia, SC 29260

Never Sacrifice Care  
for Cost 

Because Members Deserve 
Affordable, Quality Care Options

PAI Pharmacy Benefits powered by OptumRx® 

Pharmacy spending represents a significant 
and growing portion of healthcare costs. 
Optum is an independent company that 
provides pharmacy benefit management 
(PBM) services on behalf of PAI. Our pharmacy 
solution is one of the largest PBM offerings 
available, with access to 68,000+ pharmacies 
nationwide and serving more than 13.5 million 
members. By creating better healthcare 
connections, PAI Pharmacy Benefits help your 
members realize improved care, lower costs 
and a better overall experience.


