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Saving money on prescription drugs has never
been easier!

Use a Network Pharmacy
Your doctor has just given you a prescription. Where
do you go? To a local retail pharmacy, of course. Now,
with the pharmacy network and your PAI identification
card, you can enjoy the convenience of local pharmacy
service at the discounted network pricing for your
prescription drug needs. PAI has contracted with
Caremark to administer your pharmacy benefits. 

Selecting a pharmacy
With the pharmacy plan, there are certain advantages
to using a network pharmacy, such as discounted
prices and no claim forms to file. Locating a participating
pharmacy is easy! There are thousands of participating
pharmacies nationwide ready to serve you.

To locate a participating pharmacy, refer to your
participating pharmacy directory or visit the
Caremark section of our Web site at www.paisc.com.
If you don’t see your pharmacy listed, check first with
your pharmacy to see if it has been added to the
network since the list was printed. Also, you may call
Caremark toll-free at 1-888-963-7290 to see if your
pharmacy is in the network or to find the nearest
participating pharmacy. Always check with your
pharmacy to see if it is part of our network. 

The benefits of using a participating pharmacy
You’ll have NO claim forms to file and NO waiting for
reimbursement if you use a participating pharmacy. At
participating pharmacies, the pharmacist will use a
computer to check your eligibility for benefits and
determine the discounted cost of your prescription. If
you DON’T present your ID card at a participating
pharmacy, you won’t save as much money, you’ll have
to file a claim form, and you may be reimbursed at a
lower level.

Your Prescription Drug Card
Program

How to use the Retail Drug Card
Pharmacy Program at:
Participating Pharmacies:
1. Show your ID card and prescription(s) 

to the pharmacist.

2. Your pharmacist will tell you the correct 
copayment amount to pay.

3. There are no claim forms to file!

Non-participating Pharmacies:
1. Pay the full amount of the prescription 

and file a claim form.

2. Mail your completed and signed claim form
with the prescription drug receipt to:

Caremark
Attn: Planned Administrators, Inc.
PO Box 52059
Phoenix, AZ 85072-2059
You can get claim forms by calling Caremark
Customer Care toll-free at 1-888-963-7290 or by
visiting our Web site at www.paisc.com.

Your reimbursement check should arrive within 
10-14 days from the day you send your claim
form. You will be reimbursed according to your
schedule of benefits.

Request generics to save money
Generic drugs are lower-priced therapeutic equivalents
to more expensive brand-name drugs. Generic drugs
must meet the same high standards established by the
Food and Drug Administration (FDA) for purity, safety,
strength and effectiveness. Ask your doctor to allow a
generic substitution when one is available.

Brand name Generic equivalent
Adderall amphetamine
Ativan lorazepam
Buspar buspirone HCL
Cardura doxazosin mesylate
Desogen Apri
Dyazide triamterene/HCTZ
Estrace estradiol
Glucophage metformin HCL
Keflex cephalexin

Lac-Hydrin ammonium lactate
Lasix furosemide
Lopressor metoprolol
Maxzide triamterene/HCTZ
Naprosyn naproxen
Paxil paroxetine hcl
Procardia nifedipine ER
Provera medroxyprogesterone
Prozac fluoxetine
Ritalin methylphenidate
Tagamet cimetidine
Tenormin atenolol
Valium diazepam
Vaseretic enalapril/HCTZ
Vasotec enalapril maleate
Zantac ranitidine
Ziac bisoprolol/HCTZ

Please note: These are not all the medications that may be
dispensed. This is only a sample of the more commonly
prescribed drugs.

Health and prescription information
Caremark uses health and prescription information of
covered members and dependents to administer your
health benefits programs. Caremark generally reports
that information to the administrator or sponsor of
your benefits plan. Caremark also uses that
information and prescription data gathered from
claims submitted nationwide for reporting and analysis
without identifying individual patients.

If you need help or have any questions
Contact Caremark Customer Care:
Monday through Friday – 8 a.m. to 12 midnight (EST)
Saturday – 9 a.m. to 9 p.m. (EST)
Sunday – 9 a.m. to 8 p.m. (EST)

Toll-free 1-888-963-7290
www.paisc.com


